
On March 23, 2007, Michelle I. Pang, employee 
of Bureau of Conveyances IBOC), Department of Land 
and Natural Resources (DLNR), State of Hawaii (SOH) 
was re-contacted by Hilton 3. Lui .  Upon contact 
Pang was informed by Lui that he had additional 
questions of her. 

First of all, a document provided to Lui by 
Enrique was shown to Pang which appears to be a 
contact between Title Guaranty of Hawaii, Inc. and 
DLNR - BOC, Contract 46716, also known as ICS-FY- 
99-52, Services to Develop and Implement a 
Replacement Land Court and Regular Automated 
Tracking System for the State of Hawaii, Pang 
advised she has never seen it before and have no 
knowledge as to the contract. Pang advised there 
were some documents she found yesterday as a result 
of a subpoena that she was told required her to 
look for some documents that the cashiers had to 
provide relating to the LCATs and the billings. The 
first document she came across was a letter dated 
October 30, 1988 from Michael Pietsch of Title 
Guaranty to Mason Young, who was the Administrator 
of the Bureau of Conveyance which talks about the 
scanning of the images and how they were to receive 
a 50% discount on their LCATs subscription. This 
was found in an old folder for TitXe Guaranty for 
1898. Apparently the scanning was to camence on 
12/1/98. The agreement was forward by Susan Okamoto 
to the Cashiers via Memarandm dated 7/22/99 to 
make them aware of the 50% for monthly LCATs 
subscription and cost of the magnetic tape for the 
daily entry. Another letter that was recovered was 
dated August 26, 2003, from Carl. Natanabe to 
Michael Pietsch where it noted the mutual 
termination of the imaging project on July 21, 
2003, where the 50% would also end. Pang did not 



know about t h e  billing documents provided by 
Enrique subsequent to the Ju ly  21, 2003 date. 

Pang advised that having a title company do the 
scanning for the BOC appears Like a c o n f l i c t  of 
interest because Title Guaranty does recording with 
them and the major i ty  of the documents that are 
recorded come from them, Pang question, "wouldn't 
this be pa r t  of an ethical thing?" 

Documents are attached herewith. 



W. Mason Youw 
Adminimtor 
Buraau oi Ganv*ymcaa 
1 151 Punchbowl Street 
Nonoiulu, Wglw~fl 96813 

Re: Lottor A a m m s f i a @ i n ~  Project 
Revision No. 1 

w 
Dear Mr. Young: 

, - 
1 + 

Rtrr Guaranty of Hawaii, inc, has acquired the necessary n~gh-spew paper swrnir@ 
@qulpm& k0 be installed at h e  Bufeuuu d Con~eyaneu. We ha43 simulated testiq~ of L  OW^^^^^ 

, thausands d pages of tpoonfed documnts In our mm In prepantbn d In~ayllvy \q8  
Implramenlatlon at the Bureau. We antidoate commencing operations on appmximately 
November 9,1938. 

2. We agree t h l  scsnning ts to commence wNr rninlmal Intarmptiut~ lo daily actlvitles of 
lrtdbxlng and micmfilming as is reasonably possibia. Scanning will begin at appmximately 
330 in the aftt3mOOn lor documents to rewnl at 8:0f a.m. the ne* dry. Pw m y  0th~~ 
documants, which have not been scanned, scanninn will be Performed at such times that are 
fWtui3ll)f cdrmenrent ta ntle Guut;l~,ty anQ k ~ r s s ~ l  &ploys&;. If k mcagnizbd that it may be 
necessary to t xn t in~  scanning Mer normal budnes hours in order to ~0mQ1et~ the work, 
Tne schedule rrlvy ifead lo be & d i e d  as we baurma mom experisitcad wtih the scanning 
operatians. 

3. TO wiU provWa tw (2) viewing ts.rminab and fM, @ pmcbssing computers (one far scanning 
art4 ulie for indexing). The terminals will bc usad to retrfwo and viw Images, which are 
stored in the assite camputer. Wa will provide a *rnporary p,inter with the undentandtw 
1lw1 LheJ Bureau wiU pfwida ita a v ~ n  prlntor 3fier ac@quato testing: we assume tha printer will 
be installed concrrmnt wlttt the instalation of our equipment. Any trquipnent supplied by TG 
will eontinus to be own& by TG and TG wlll operata the system with TG empldyees at the 
sale cost of Tifle Guaranty of Hawaii, tnc. We understand that all necessary cawing and 
alcotrioai work has slnady been accomplished. 

4. Wrtfr regad to printing prlvUeg~s, we rantmm@ate/that TO wifi k aMe ta print documents for 
its own uaa and that the Bumau wil charge other titfe mpanfss and the gencml public 
a ~ d i n ~  to ~~hr4dulwl raft%% ((currently -50 per page). Sincd this reveoue will 
belong to the Bureau, the breau will set those charges as it determibes appropriate. 
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5, TO w i ~  pwaa the wmau a copy or eecn compiet& CD-ROM cuntuinirty itta s~at~nect 
donrments at no charge to the Bureau, Depending oh the number of documents and ths 
swage capam uf tllv CQ-ROM, it Ls ac~licjpatad that a Cb dl k dalivcrtd cvuy three (3) 
to five (5) days. The hlrtd dike win have capacity for appmximatelqi ten (la) days of 
docurnan& bawd upon curfent voiume cstIm&e~, Afthough tho CD-ROM oupplled tcI the 
Bumou dB k o m e  the property of Ule Bureau, in order to enable TG to wcover its ~0%. 
in Judlng amortitation of its quipinant, the Buneu win nat ropnxluoa, oopyIwll a t  atn%rwir;e 
make avll$lable to other parties, the CDROMS, Images of the scanned docornents may be 
scoejjad from tho CD-AOM and r o p r o d d  to o paper copy far a l e  to tho publfa. Howevor, 
these documants will be an arr indlvidud docurnen basis fnat a bulk t d e r  ofthe 
imqso]. 

13. o ~nrble Tier Quafan!)' of HawaP, Inc. to recoup As QD[pnses, it Is agreed ihst during kl 0 the pad& the system is 0perPtkKIzll TQ win be r q u b d  to nmit to !he Burnu half fa%) Di5 L O . V I ~  

of TC's monthly LCATS Subcrfption and the cast of the magnetictape for the naity Fntty 
(GrantorMmmee Index) TG will continue to pay the postage charger. 

7. fi le Guafanly will endeavorto perform ail reasonable tasks to ensure that this project is 
strrcd~sful. Significant pmjed dates we as folIows: 

L. a1 EQulment wiii be deftvered prior to Nmnbsr 1,1998 
b Full scanning wlll Wln apptoximatety November 9, 1998 

.""L(-G$E annlnq completion Is scheduled for January 30,1999 with an option to extend. 
Both Title Guaranty and tlla Bureau of Conveyances may agree to temrinsts this 
egresment piiorta January 30,1088. 

Tils Guaranty f~resees that both the Bureau and the Public wig be befter sewed by the 
implementatim of this scennlng pmlect and we fook fotward to cantmulng the pmjed bepnd the 
initial trfal period. 

Plea= call me if you tram any questiorrs (521-0259); 1 kakfolward to beginning this projed and 
finalizing any remaining d@teils. 

MktIaei A. PI&%% 
President 



To: Cashiers 
From: Susan S Qkarnoto 
Date: 07/22/99 
Re: TG Discount 

Attached is a copy of the Letter of Agreement between TG 
and the Bureau. A copy of this letter was sent to Mike 
Wilson who approved the Imaging Project. mmyfu is 
maintaining a folder regarding the Imaging Project.) 

The following was agreed upon by both TG and the 
Bureau: 

1. TG is required to remit to the Bureau half (50%) of TGs 
monthly LCATS subscription and the cost of the 
magnetic tape for the Daily Entry 

2. This agreement commences December 1 , 1 998 (this 
date is the beginning date for the CD information TG is 
providing to us.) 

Effective today, all future billings should reflect a 50% 
discount on TG's billing for LCATS until such time the 
agreement is terminated. 

cx: Mason, Cari 



LINDA LlNGLE 
OOYERNOR 01: HnWAn 

STATE OF HAWAII 
DEPnRT1JIEKF OF UWD AMD MATURAL RESOURCES 

BUREAU OF COMVfllWCES 

P. 0. BOX a67 

~ U L U  WWUl  umo3 

August 26,2003 

f itJe Guaranty of Hawaii 
235 Queen Street, 2& ffuur 
Honolulu, Hawaii 9681 3 
Attn: Michael A. Pietsch 

Dear Mr. Pietsch: 

As a result of the mutual termination between the Bureau of Conveyances and Title 
Guaranty of the Imaging Project on Monday, July 2 f ,2003, the 50% discount of TG's 
monthly LCATS subscription will be brmlnated effective July 3f ,  2003. 

Ail future LCATS billings beginning with August 2003 will reflect actual incurred charges. 

Please call ma at 587-0120 should you have any questions. 

Sincerely yours, 

Carl T. Watanabe 
Registrar 

Cc: Cashiers 


